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How much do manners matter in Japan? Manners are everything and in this lesson, 
you will master several polite Japanese phrases. You are going to learn how to say 
thank you and | am sorry in Japanese and you will learn these phrases and more in 
three minutes. 


So here are the three phrases? First we have HOWE SSSL., (Arigatd 
gozaimasu.) thank you. Next we have J HtA» (Sumimasen.) excuse me. Here 
we have SAIL (Gomen'nasai.) | am sorry. 


So HOE 5. (Arigatd) is a well known expression meaning thank you but there are 
more variations depending on the politeness level. First we have DOMED CCWUE 
Yo (Arigat6 gozaimasu.) thank you ġġ, D, AB & BS. GQ. FL M KL Fe (A, 
ri, ga, to, u, go, Za, i, ma, su.) HORE SDSI., (Arigatd gozaimasu.) SSE 
J (gozaimasu) increases the politeness level of the phrase. 


Next we have Htt. (Sumimasen.) | am sorry or excuse me. F, HH & E, 
Avo (Su, mi, ma, se, n.) THEA. (Sumimasen.) 


And the final phrase is CHAA7TLEL\, (Gomen'nasai.) | am sorry. ©. WA. A, TA, 
a. Lie (Go, me, n, na, sa, i.) CHAATESU\. (Gomen'nasai.) So CHATS. 
(Gomen'nasai.) is a way to say | am sorry. So to review, here we have BOMEDCS 
tig., (Arigat6 gozaimasu.) thank you. JH tA» (Sumimasen.) excuse me or | 
am sorry. SAIK (Gomen'nasai.) | am sorry. 


Time for Hiroko’s hints. See these phrases? Let’s shorten them. Ta-dah. First we have 
¢& 5%. (Ddomo.) thanks. Next we have CMA. (gomen.) sorry. Now be careful. 
These are informal phrases. So don’t use them with your teachers or in a business 
situation. 


So & 5E. (Ddmo.) is short for ESEHDOMES, (DOmo arigato) and CHA. 
(gomen.) is short for SHA SÆL, (Gomen'nasai.) 


Let’s practice. First we have BOMEDSCAWUET, (Arigatõ gozaimasu.) Next we 
have BOW«&S. (Arigatd) and finally we have € 5E. (DOmo.) THEGA. 
(Sumimasen.) HEA» (Sumimasen.) SHAIL (Gomen'nasai.) CHA. 
(gomen.) 


